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Win-Win Resolutions, Inc. 
Presents… 

An educational CONFLICT RESOLUTION  
Training Program for TEACHERS & PARENTS 

C.R.E.W.™ 

…creating solutions 
 

Conflict Resolution Enrichment Workshop 
 
C.R.E.W. for Teachers, Parents and their children is a TRAINING PROGRAM that teaches POSITIVE 
CONFLICT RESOLUTION SKILLS through THEATRE EDUCATION. 
 
♦ The Teacher/ Parent C.R.E.W. (Conflict Resolution Enrichment Workshops) will focus on decreasing negative 
behavior at home and in school, improving communication skills to foster more positive interactions in both settings.  
Parents will learn limit setting, effective communication skills, and non-violent discipline techniques.  Teachers, as 
well, will learn and practice more effective conflict resolution skills in their classrooms.  The lessons of C.R.E.W. are 
thus reinforced and practiced within the family and school settings.   
♦ Teachers can receive ONE Continuing Education Credit (CEU) towards teacher re-certification upon 
completion of a minimum of ten instruction hours (Course is pre-approved by Guilford County Schools). 
♦ Teachers and Parents may bring their children (K-12th grade) who will receive simultaneous age appropriate 
interactive C.R.E.W. programs focusing on such issues as bullying, peer pressure, rumors & cliques (Please 
contact Win-Win for more information on our Elementary and Middle/Upper C.R.E.W. programs).   

 
Led by Professional Counselors and C.R.E.W instructors, Teachers and Parents will role-play conflict situations 
relevant to those in their classrooms and homes, gain knowledge of causes and types of conflicts, develop effective active 
listening skills for diffusing anger, implement valuable negotiation practices and learn a Five-Step approach to conflict management. 
 
*Each 12-hour C.R.E.W. Teacher/Parent training can accommodate up to 30 adults (no maximum # on student 
participants) (Flexible scheduling available, see choices below). Please call for customized fees. 
 
Call DEBRA VIGLIANO, Executive Director, at (336) 230-1232; e-mail debra@winwinresolutions.org, or visit 
www.winwinresoultions.org for more information and to sign up for C.R.E.W. TODAY! 
 
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
Please FAX this order form to (336) 230-1236 or MAIL it to the address at the bottom of the page. 
 
Scheduling possibilities - Please number 1st, 2nd and 3rd preference: 
___ Six consecutive weeks meeting one evening, 6-8:30pm (dinners included). I prefer ________(indicate weeknight) 
___ One weekend session meeting Fri. night 7-9pm Sat. 9-4pm (lunch included) and Sun. 1-5pm 
___ Two consecutive Saturday sessions meeting 9-4pm (lunches included). 
 
___ I have children ages ________________ that I would like to enroll in the simultaneous C.R.E.W. programs. 
 
YOUR NAME        SCHOOL NAME______________________________ 

 

HOME ADDRESS       CITY   ZIP______________ 

 
PHONE (H)     (W)        (CELL) ________________________ 

Developing Skills for a Peaceful Tomorrow  
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